1. There are 11,176 PTCB Certified Pharmacy Technicians (CPhTs) who successfully completed the Pharmacy Technician Certification Examination or the transfer process. 2. Eight thousand pharmacy technicians took the examination during the three test administrations during 1995 at 120 sites. 3. Nearly 5,000 pharmacy technicians (59%) completed the PTCB certification transfer process. In early July 1995, PTCB mailed the transfer application, a demographic survey, and recertification guidelines to 8,500 certified technicians eligible for the certification transfer process, which must be completed by December 1996 to be recognized as a ...
These numbers are almost beyond belief. How could PTCB have completed so much in just 1 year? This accomplishment is no surprise to the four founding organizations -the APhA, the ASHP, the Illinois Council of Health-System Pharmacists, and the Michigan Pharmacists Association -who spent a year planning for PTCB. Recognizing that pharmacy technicians would be key to the future of pharmacy, the organizations moved quickly and efficiently to hire a qualified pharmacist as an executive director. The director then chose two individuals to work with her. Melissa Murer is the PTCB Executive Director, Todd Long is the Administrative Assistant, and Piper Lisseveld is the PTCB Office Assistant.
The certification examination process occurred so swiftly that many pharmacy personnel even now feel like they are caught in a whirlwind. I address some of the most frequently asked questions about this process in this editorial.
Why Should a Pharmacy Technician Be Certified?
The following are just a few reasons why certification can be valuable to a pharmacy technician: To take the examination pharmacy technicians must submit their applications approximately 60 days prior to the examination date. After listening to the feedback received from the pharmacy technicians who took the examinations in 1995, PfCB decided on only one deadline for each 1996 test date. No longer will a late fee be assessed if the application arrives after the initial deadline. Deadlines mean that the applications, along with a money order or certified check, must be received by the printed deadline date. Anyone failing to make the deadline will be asked to sit for the next scheduled examination. Application deadline for the July 27 examination is May 31; the deadline for the November 2 examination is September 6. The application fee remains at $95.
A pharmacy technician must have a high school diploma or GED to sit for the examination. Applicant qualifications can be changed as needed in the future.
How Can PharmacyTechnicians Prepare for the Examination?
TASK ANALYSIS
All questions are based on a national task analysis. This analysis was entitled the Scope of Pharmacy Practice Project and it allowed both pharmacists and technicians to identify what they did on a routine day in the pharmacy and whether the task was considered important. Over 7,000 pharmacy personnel were mailed the For credit card billing, please check: (col/til/lied from page 82) surveys and were asked to comment on their normal pharmacy responsibilities. The results were the foundation for the national certification examination. The task analysis will be updated in the future to reflect any changes in the pharmacy profession.
ON THEJOB EXPERIENCE
Knowing that the examination is based on the task analysis, it becomes easier for the technician to understand that the examination is based on the work of pharmacy technicians nationwide in all practice settings. Like the national licensure examination for pharmacists, the PTCB Pharmacy Technician Certification Examination applies to all practice settings.
REFERENCE TEXTS
A number of reference texts are available to assist the applicant in studying for the examination. The textbooks are written by individuals who have not seen the examination questions. Individuals writing examination questions are not allowed to author any review texts. In fact, those who write the questions are asked to sign a confidentiality and conflict of interest statement prohibiting them from sharing insider information. The reference texts listed in the Candidate's Handbook are simply texts used during the question-writing sessions. A pharmacy technician's review for the examination should not be limited to the listed sources in the Candidate's Handbook.
REVIEWSESSIONS
As with the reference books, review sessions cannot be conducted by individuals who have seen or submitted any examination questions. The conflict of interest and confidentiality issues are the same for review sessions as they are for reference texts.
QUESTIONS
The examination consists of 125 multiple-choice questions. Sample questions are included in the PTCB Candidate's Handbook. The PTCB certification program is conducted on a uniform basis nationwide, involving over 350 association volunteers in its inaugural year. The national Pharmacy Technician Certification Examination is developed by the PTCB Certification Council, a group of subject-matter experts (i.e., pharmacists, pharmacy technicians, technician educators) drawn from various practice settings (including community and institutional), geographic areas, and diverse backgrounds. A Pharmacy Technician Resource Panel provided additional expertise on the work of technicians. It is natural to be anxious TECHNICIAN CERTIFICATION when sitting for the examination. No technician is expected to know all the correct answers.
RESULTS
The corporation hired to validate and statistically analyze the certification examination is Professional Examination Service (PES) based in New York, NY. PES offers quality examination services for licensure and certification programs for over 60 different professions nationwide. Applicants receive their score reports through the mail approximately 60 days after the examination. Neither the PTCB nor PES will report individual scores by telephone or fax. The score report includes feedback from the three main function areas of the examination outline and the overall passing score.
What Is the Passing Score?
Candidates must obtain a scaled score of at least 650 to pass the examination. The passing score was established by a panel of content experts who evaluated each question individually. The overall passing score is computed at the average for all questions of the predicted probability that a qualified applicant will answer a question correctly. The PTCB Certification Council recommended the passing score to the PTCBBoard of Governors.
What Are Scaled Scores? Why Are They Used?
To ensure its security and integrity, multiple forms of the examination with different questions are used over the years. The passing score is not set as a specific raw score, or number of questions answered correctly, because some of these forms will be slightly easier or more difficult than other forms. Because of the variations in difficulty, the examination is equated. Once the test forms have been equated, the raw scores are converted to scaled scores, which are equivalent for all administrations of the examination. Thus, a given scaled score reflects the same level of ability regardless of the form of the examination that was taken. The range of totaled scaled scores is 300-900.
What Is Equating?
Equating is a statistical process by which scores on different forms of the examination are calibrated onto a common scale. Equating ensures that candidates of comparable proficiency will be likely to obtain approximately the same scaled scores regardless of fluctuations in the overall difficulty level from one examination administration to another,
How Are the Scores Processed for the Certification Examination?
any quality control procedures are used during the sconng process to ensure the accuracy of score reports. Answer documents are electronically scored and the data stored on computer files from which score reports are generated. A preliminary item analysis is conducted and reviewed by the PTCBCertification Council to make sure that the examination items performed as expected and are psychometrically sound. In addition, comments from candidates on examination questions are considered at this time. This review allows for adjustments to scoring if there are flawed test items. All the answer sheets are scored following the production of a final scoring key. Seore reports are then printed and mailed.
What Is the Recognition of Certification?
Certification is the granting of recognition to an individ~a.l who has met certain predetermined qualifications. Individuals who successfully pass the examination may use the initials "CPhT" after their names. A PTCBcertificate and wallet card are sent approximately 8 weeks after the examination. Certification is valid for 2 years.
What Is the Certification Transfer Process?
The new national program will recognize technicians who have already been certified through the Illinois and Michigan examinations. This will be done through a process of certification transfer, which will involve documentation of current certification through the Illinois or Michigan programs, completion of an application form, and payment of a certification transfer fee. Certification transfer must be completed by December 1996. The transfer fee is $25.
State organizations involved with the Michigan and illinois certification programs forwarded names of pharmacy technicians "in good standing" to PTCB. To maint?in active certification under the state programs, certified pharmacy technicians were required to complete continuing education. In July 1995, PTCB mailed the transfer application, a demographic survey, and recertification guidelines to these technicians.
. Certified pharmacy technicians in good standing who did n~t receive the PTCBmailing should contact their appropnate state organization to verify their eligibility for transfer and current address.
State organizations involved with the Michigan and Illinois certification programs will not continue to offer recertification. The previous Illinois and Michigan programs have been discontinued. The transfer process must be completed by the recertification date or no later than December 1996.
Certified pharmacy technicians in good standing will not have to sit for the national Pharmacy Technician Certification Examination provided that they complete the transfer process by their recertification date or no later than December 1996.
What Are the Recertification Requirements?
enewal of certification is required every 2 years. Following transfer to PTCB, a total of 20 contact hours iñ harmacy-related topics is required within the 2-year penod. At least 1 contact hour must be in the area of pharmacy law. The PTCB document, "Recertification: Guidelines for Continuing Education for Certified Pharmacy Technicians," contains additional information. The recertification fee is $25.
What Is the PCTB Universal Continuing Education Form?
Up to 10 contact hours required for recertification may be obtained in the practice sites under the supervision of the pharmacist(s) for whom the certified pharmacy technician works, using the Universal Continuing Education Fo~m. The technician may participate in continuing education (such as inservice training) that the supervising pharmacist deems to be appropriate for the needs of the individual technician. The supervising pharmacist completes the Universal Continuing Education Form, available from PTCB, to verify the completion of a program. The other 10 contact hours must be obtained through an approved continuing education provider.
Relationships between pharmacists and technicians are now improving. It is evident in the amount of time pharmacists are taking to prepare technicians for the natio~al certification examination. Technicians are gaining an increased respect for what pharmacists know and what pharmacists are willing to share. A growing sense of on-the-job teamwork is beginning to evolve. Most pharmacy professionals are actually enjoying this new challenge.
According to Joseph A Oddis SeD, chair, PTCB Board of Governors, and ASHP executive vice president, in a PTCBnews release dated October 12,1995, "The successful launch of the Pharmacy Technician Certification Board demonstrates the value of our pharmacy organizations working together on an issue to benefit the profession. As pharmacists devote more of their time to pharmaceutical care and are increasingly turning to pharmacy technicians for assistance, voluntary national certification will be one important step along the path toward making pharmacy technicians a well-defined occupation in pharmacy."
